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I’m delighted to share that we were 
recently awarded the Mozo People’s 
Choice Awards for Superannuation 
2021 in the following categories:

• Outstanding Customer 
Satisfaction

• Clear Information

• Highly Trusted.

We’d like to thank Mozo and our 
members for this honour. And you 
can take comfort in knowing you’re 
with a fund that has your best 
interests at heart. 

Pleasingly, the 2020/21 financial 
year is the 12th year in a row that 
our Balanced (MySuper) option has 
achieved a positive return, with a 
result of 17.49% to 30 June 2021. We 
put our historically strong returns down 
to our active management approach. 
We focus on protecting your savings in 
down markets and maximising gains 
in up markets. During the COVID-19 
economic downturn, our Balanced 
option returned 0.22% for the 
financial year to 30 June 2020, when 
many similar funds had a negative 
return.̂   This approach has led to 
our strong long-term performance, 
returning 7.84% p.a. over 20 years.* 

You can read more about our investment 
returns to 30 June 2021 and current 
market conditions on page 4.
The Your Future, Your Super reforms 
proposed by the Federal Government 
in the 2020/21 Budget have now been 
legislated. These reforms include some 
notable changes to super, the most 
significant of which are effective from  
1 November 2021.
These reforms include the following:
• Known as ‘stapling’, your super will 

follow you when you change jobs, 
unless you choose otherwise. As 
an existing member, it’s likely your 
stapled fund will be CareSuper. 
However, the best way to ensure your 
new employer pays your super into 
your CareSuper account when you 
switch jobs is to give your employer  
a completed Choice of fund form. 

• The Australian Prudential Regulation 
Authority (APRA) will conduct an 
annual performance test, which 
compares the net returns of super 
funds over 7 years for the first year 
and over 8 years thereafter, to a 
benchmark. APRA will notify funds as 
to whether they have passed or failed 
the test by 1 September each year. 
Funds that fail the test will be required 
to write to their members to let them 
know about their under performance.

• The results of the performance test 
will appear in a new comparison 
tool run by the Australian Taxation 
Office called YourSuper.

• A new duty has been introduced to 
ensure super fund expenditure is in 
members’ best interests. 

You can learn more about the Your 
Future, Your Super changes on 
our website at caresuper.com.au/
yourfutureyoursuper.
If you have any questions about what 
these changes mean for you, you can 
contact us on 1300 360 149, and  
we’ll talk you through it.
Along with industry updates and 
super changes, this edition of On the 
money also includes considerations 
for people downsizing or relocating 
on page 8 and a guide to insurance 
in super on page 10. I hope you enjoy 
the read. 

* SuperRatings SR50 Balanced (60-76 Median) 
Index, June 2021. 

^SuperRatings SR50 Balanced (60-76 Median) 
Index, June 2020.

Past performance is not a reliable indicator of 
future performance and you should consider other 
factors before choosing a fund or changing your 
investments.
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Our number one focus is always to give you the best possible lifestyle 
once you finish working. We achieve this by delivering consistently 
strong investment returns* and providing you with outstanding 
products and services that support you to achieve your goals. 
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Spring-cleaning the study wasn’t 
even on my to-do list until I got a 
shredder. Now I always tackle it first.
We often think of spring 
as a time to focus on 
maintaining the physical 
aspects of our lives such as 
our homes and gardens, but 
it's also a perfect time to 
take stock of our finances. 
Here are some tips to help 
you get started.

SORT OUT OLD PAPERWORK 
Now is the time to take on that pile  
of old paperwork you’ve been 
avoiding. Any documents that 
contain personal information such 
as your name, address, account 
numbers or date of birth should 
be shredded before being thrown 
out. While it’s tempting to shred 
everything, it’s important not to 
throw out things you might need in 
the future like birth and marriage 
certificates, information related 
to property you own or insurance 
details. 
To save your super information from 
the shredder, you can opt in to  
receive communications from us 
electronically in MemberOnline. 
Update your communication 
preferences in MemberOnline to  
make sure we have your most  
up-to-date contact details at 
caresuper.com.au/login. 

SELL UNUSED ITEMS 
Selling your old stuff, like that old 
bike gathering dust in the shed, is 
a great way to make some extra 
cash and free up space around the 
house. You can list your items on 
Facebook Marketplace, Gumtree 
and eBay, which are generally 
at no cost. If you do make some 
extra money, consider making an 
additional contribution to your 
super. Find out more about making  
extra super contributions at 
caresuper.com.au/growyoursuper. 

CHECK YOUR SUPER 
Did you know that compulsory 
employer superannuation guarantee 
(SG) payments increased from 
9.5% to 10% on 1 July 2021? You 
can check to see if you’re being 
paid more super by logging into 
MemberOnline and looking at your 
transaction history. You can also call 
us on 1300 360 149 and we’ll provide 
you with updated information on 
all the payments made into your 
CareSuper account. Your employer 
has the option to pay super quarterly 
or more regularly so this will affect 
when your payments appear on your 
transaction list. 
While you’re checking in on your 
super, it’s also a good idea to make 
sure your contact details and 
your beneficiary nominations are 
up-to-date. For more information 
see our Nominating your binding 
beneficiaries fact sheet at  
caresuper.com.au/beneficiaries. 

*  Financial advice obtained over the phone, or 
through MemberOnline, is provided by Mercer 
Financial Advice (Australia) Pty Ltd (MFAAPL) 
ABN 76 153 168 293, Australian Financial Services 
Licence #411766.

SET SOME GOALS 
Taking some time to look at your 
financial goals, or setting some if  
you don’t have any, is a great way  
to ensure your financial wellbeing.  
If you’ve fallen behind on your 
goals, don’t worry, this is an 
opportunity to reassess and start 
thinking about what you can do  
to achieve them. 
If you need support with setting 
and achieving your goals, we’re 
always here to help. As a CareSuper 
member you have access to 
financial advice over the phone as 
part of your membership.* You can 
book a call-back with a financial 
planner at caresuper.com.au/
advice. 
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Investment update
GREAT INVESTMENT 
RETURNS FOR OUR 
MEMBERS

Suzanne Branton 
Chief Investment Officer

OUR BALANCED OPTION HAS DELIVERED 9.13% P.A. 
OVER THE PAST 10 YEARS — PLACING IT IN THE TOP 5  
OF ALL SURVEYED BALANCED FUNDS IN AUSTRALIA.

INVESTMENTS

HERE’S HOW CARESUPER PERFORMED TO 30 JUNE 2021

RETURNS FOR SUPER MEMBERS (ACCUMULATION) TO 30 JUNE 2021* 

Managed option 1 year (%) 5 years (% p.a.) 7 years (% p.a.) 10 years (% p.a.)

Balanced 17.49 9.13 8.68 9.13

Growth 21.32 10.41 9.52 10.08

Alternative Growth 15.47 8.44 8.19 8.81

Sustainable Balanced 16.76 9.12 8.52 8.98

Conservative Balanced 11.40 6.56 6.29 7.06

Capital Stable 8.22 5.22 5.19 5.98

Capital Guaranteed 0.42 1.44 1.76 1.73

Asset class option 1 year (%) 5 years (% p.a.) 7 years (% p.a.) 10 years (% p.a.)

Overseas Shares 29.47 13.81 12.57 13.22

Australian Shares 27.82 11.36 9.15 9.53

Direct Property 7.50 8.57 9.38 8.75

Fixed Interest 1.15 2.59 3.12 4.39

Cash 0.16 1.46 1.78 2.29

RETURNS FOR PENSION MEMBERS TO 30 JUNE 2021*

Managed option 1 year (%) 5 years (% p.a.) 7 years (% p.a.) 10 years (% p.a.)

Balanced 18.92 9.66 9.24 9.91

Growth 23.30 11.08 10.27 10.98

Alternative Growth 16.53 9.02 8.81 9.49

Sustainable Balanced 19.42 10.03 9.34 10.01

Conservative Balanced 12.85 7.16 6.91 7.84

Capital Stable 8.72 5.63 5.68 6.61

Capital Guaranteed 0.55 1.75 2.11 1.99

Asset class option 1 year (%) 5 years (% p.a.) 7 years (% p.a.) 10 years (% p.a.)

Overseas Shares 32.36 15.40 13.87 14.73

Australian Shares 32.32 12.76 10.38 10.83

Direct Property 7.60 9.27 10.29 9.70

Fixed Interest 1.45 3.06 3.63 5.05

Cash 0.26 1.72 2.07 2.69

The long-term returns shown in these tables may differ from your actual returns. The returns shown are compound average annual returns (after fees and indirect 
costs and tax) and have been rounded to two decimal places. All net investment returns are reflected in the sell price of each investment option. 
*Past performance is not a reliable indicator of future performance and you should consider other factors before choosing a fund or changing your investments.

It’s been a rewarding year for 
members, with the Balanced 
(MySuper) option delivering 
17.49% — the highest return in 
CareSuper’s 35-year history.

The Balanced (MySuper) option (in 
which most super members invest) 
returned 17.49% over the 2020/21 
financial year. The pension Balanced 
option also performed well, returning 
18.92%.
These record outcomes are a great 
result for our members and the 
highest financial year returns for 
the Balanced option in CareSuper’s 
35-year history. It’s also the 12th 
consecutive year of positive returns  — 
which is quite an achievement given 
the sharp share market falls at the 
onset of the pandemic. 
All our other investment options 
delivered positive returns too. You 
can view the returns to 30 June 2021 
for all our investment options in the 
tables on page 5.

HOW WE COMPARE LONG TERM
While this year’s remarkable returns 
are rewarding for members, it’s not 
the annual returns that matter. It’s 
the sustained long-term returns that 
we deliver to our members that make 
a difference to retirement outcomes. 
CareSuper’s Balanced (MySuper) 
option continues to outperform 
over the long term. According 
to independent ratings agency 
SuperRatings, our Balanced option, 
has delivered 9.13% per annum over 
the past 10 years — placing it in the 
top 5 of all surveyed balanced funds 

in Australia. It was also among the 
top performers over other long-term 
timeframes.*
And for the majority of our 
pension members who have their 
money invested in our Balanced, 
Conservative Balanced and Capital 
Stable options, there's more great 
news. All of these options ranked in 
the top quartile over 10 years.^
Suzanne Branton, CareSuper’s Chief 
Investment Officer, says these returns 
are the result of our long-term focus 
and active approach to investing. 
‘Our members are in it for the long 
term, and so are we,’ she says. ‘Strong 
1-year results are a great boost for 
your super in the short term but we’re 
investing with a longer horizon in 
mind, so those longer-term figures 
are a true measure of our success.’

THE KEY DRIVERS BEHIND OUR 
RETURNS
Fuelled by extraordinary monetary 
and fiscal stimulus from central  
banks and governments around the 
world, share markets were the key 
driver of performance over the past 
financial year. 
The overseas share markets delivered 
28.1% (unhedged) for the year and 
the US share market was up 40.8%. 
The Australian share market also 
had strong results delivering 28.5% 
over the financial year.# This means 
that the best performers were those 
options with higher allocations to 
shares.
While shares were the standout, our 
unlisted assets also did quite well. 
In particular, we saw some great 
returns from our private equity, credit 

and infrastructure investments (which 
form part of our Alternatives asset 
class). Returns from our direct property 
investments were also solid for the year.
In contrast, returns from fixed interest 
and cash were much lower — reflective 
of record low levels of interest rates 
across the world. Members invested in 
options with a high allocation to these 
asset classes, received more subdued 
returns.

WHAT WE CAN EXPECT AFTER A 
RECORD-BREAKING YEAR
Despite share markets having seen one 
of the strongest growth years on record, 
we are conscious that markets reflect 
a great deal of optimism — and shares 
are expensive.
According to Chief Investment Officer 
Suzanne Branton, ‘Our overarching 
message is that members should not 
expect to keep seeing these sorts 
of results. Last year is not a good 
benchmark to set expectations or to 
assess the future. There are positive 
influences on the horizon, but the 
outlook will include cycles, challenges 
and varying conditions in financial 
markets.’ 
‘With this in mind, we expect our 
approach to actively select investments 
and our focus on risk as well as return 
will serve members well. It’s about 
protecting your retirement savings 
as well as delivering long-term real 
growth’, Branton added.

*  SuperRatings Fund Crediting Rate Survey — SR50 
Balanced (60-76) Index, June 2021.

^  SuperRatings Pension Fund Crediting Rate Survey  
— SRP50 Balanced (60-76) Index, June 2021

# Bloomberg.
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OPTION_2A

Changes to CareSuper’s 
investment options

We’re an Industry SuperFund, which means we invest with one goal in mind: to help 
you achieve the best possible lifestyle in the future. We do this by actively managing 
your super to deliver consistent, superior long-term returns. *

Our team of investment specialists regularly review the objectives and strategies of our investment options. And 
from time to time, we make changes to reflect current and expected market conditions. As a result of our recent 
review, we've made some changes to our investment options. 

Here's an overview of the changes, these apply from 1 July 2021.

RETURN OBJECTIVE CHANGES

Investment 
option Before 1 July 2021 From 1 July 2021

Cash To outperform the return of the Australian cash 
market (as measured by the Bloomberg AusBond 
Bank Bill Index).
To achieve returns after tax and fees that is at 
least in line with the inflation rate each year (over 
rolling 10-year periods).

To outperform the return of the Australian cash market  
(as measured by the Bloomberg AusBond Bank Bill Index).

Capital 
Guaranteed 

To achieve returns after tax and fees at least in 
line with the inflation rate (as measured by the 
Consumer Price Index [CPI]) over rolling 10-year 
periods.

To outperform the return of the Australian cash market  
(as measured by the Bloomberg AusBond Bank Bill Index).

Capital 
Stable

To achieve returns after tax and fees that exceed  
the inflation rate by at least 2% per year (over 
rolling 10-year periods).

To achieve returns after tax and fees that exceed the inflation 
rate by at least 1.5% per year (over rolling 10-year periods).

Conservative 
Balanced

To achieve returns after tax and fees that exceed  
the inflation rate by at least 2.5% per year (over 
rolling 10-year periods).

To achieve returns after tax and fees that exceed the inflation 
rate by at least 2% per year (over rolling 10-year periods).

Direct 
Property 

To outperform the return of the Australian direct 
property market (as measured by the MSCI/Mercer 
Australia Core Wholesale Monthly Property Fund 
Index).

To achieve returns after tax and fees that exceed 
the inflation rate by at least 3% per year (over 
rolling 10-year periods).

To outperform the return of the Australian and overseas 
direct property markets as measured by 90% MSCI/Mercer 
Australian Pooled Property Fund Index and 10% of the US 
NCREIF Open-ended Diversified Core Equity (ODCE) Index 
(AUD Hedged).

To achieve returns after tax and fees that exceed the inflation 
rate by at least 3% per year (over rolling 10-year periods).

  NOTIFICATION 
The investment fees (including indirect cost ratio (ICR)) reported in members’ 2020 annual statements were 
overstated. This was a reporting error in the statement only and we can confirm that these fees were not charged 
incorrectly to members’ accounts. 
The investment fee (including ICR) reported in the statements used the percentage rate for the previous financial 
year and therefore didn't factor in the reduced costs ultimately calculated for the financial year 2019/20. So 
for example, if you were invested entirely in our Balanced (MySuper) option for the 2019/20 financial year, the 
fees reported in last year’s statement would be based on a total investment fee of 0.82% (0.61 +0.21) when they 
should have been reported using the final estimate for the 2019/20 financial year of 0.74% (0.5% + 0.24%). 

Changes to our 
investment options

STRATEGIC ASSET ALLOCATION AND RANGE CHANGES
We’ve adjusted the strategic asset allocation (SAA) and ranges of some of our 
Managed options. These changes were applied to both accumulation and 
pension options. 

The SAA changes for our Balanced (MySuper) option and our Pension 
Balanced option are shown in the tables below.

  Strategic asset 
allocation

Old % New % 

Australian Shares 23 22

Overseas Shares 27 26

Direct Property 12 10

Alternatives* 27 31

Fixed Interest 6 6

Cash 5 5

Indicative growth/
defensive asset mix 70/30 69/31

* Alternatives asset class consists of investments in the following assets: infrastructure, private equity, credit 
and absolute return. For more information about these asset classes please refer to the Investment Guide 
and Pension Guide PDS.

PENSION BALANCED OPTION

  Strategic asset 
allocation

Old % New % 

Australian Shares 26 25

Overseas Shares 20 20

Direct Property 13 11

Alternatives* 29 32

Fixed Interest 6 6

Cash 6 6

Indicative growth/
defensive asset mix 68/32 68/32

FIND OUT MORE 
You can view the strategic asset allocation and ranges for all 
our Managed options in our Investment Guide and Pension 
Guide at caresuper.com.au/PDS. These are also available on 
our website at caresuper.com.au/investmentoptions.

STANDARD RISK MEASURE 
CHANGES
All investments have different levels 
of risk and can change in value. 
The Standard Risk Measure (SRM) 
is the industry guidance available 
to help you compare investment 
options by the expected number 
of negative annual returns over 
any 20-year period.
Considering the current 
environment and the expected 
market outlook, we’ve made 
some changes to the SRM for 
some of our investment options. 
For example, for our Balanced 
(MySuper) option the likelihood of 
a negative return in any 20-year 
period was 2.9 prior to 1 July 2021 
(which is categorised as ‘medium’ 
risk) compared with 3.8 from  
1 July 2021 (which is categorised 
as ‘medium to high’ risk). 

Please refer to our Investment 
Guide and Pension Guide, available 
at caresuper.com.au/PDS for 
more information and to see 
the SRM details for all our other 
investment options. 

WE’RE HERE TO HELP
If your circumstances have changed and you'd like help to 
review your investment options, you can access advice about 
your super over the phone at no extra cost as part of your 
membership.# Book a call-back with a financial planner at 
caresuper.com.au/advice or by calling 1300 360 149.

BALANCED (MYSUPER) OPTION

# Financial advice obtained over the phone, or through MemberOnline, is provided by Mercer Financial 
Advice (Australia) Pty Ltd (MFAAPL) ABN 76 153 168 293, Australian Financial Services Licence #411766.

ASSET ALLOCATION RANGE CHANGES
We’ve also updated the asset allocation ranges for the following investment 
options. The changes have been applied to both the pension and accumulation 
options of those listed below.

• Capital Stable — the range for 
Alternatives has increased from 
0-35% to 0-40% and the range 
for Cash has decreased from  
10-70% to 0-60%. 

• Conservative Balanced — the 
range for Cash has decreased 
from 10-60% to 0-50%.

• Balanced and Sustainable 
Balanced — the range for Fixed 
Interest has decreased from  
5-35% to 0-30%.

• Alternative Growth — the range 
for Alternatives has decreased 
from 10-85% to 10-80%.

* SuperRatings SR50 Balanced (60-76 Median) Index, June 2021.

YOU DON’T NEED TO DO 
ANYTHING 
Your current investment 
arrangements with us haven’t 
changed because of these 
adjustments. We’ll continue to 
invest your super in line with 
your investment choice. 

http://www.caresuper.com.au/PDS
http://www.caresuper.com.au/investmentoptions
http://www.caresuper.com.au/PDS
http://www.caresuper.com.au/advice
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*   Financial advice obtained over the phone, or 
through MemberOnline, is provided by Mercer 
Financial Advice (Australia) Pty Ltd (MFAAPL) 
ABN 76 153 168 293, Australian Financial Services 
Licence #411766. 

FINANCIAL BENEFITS OF MOVING 
The biggest financial benefit of 
selling your family home is often 
releasing valuable equity and having 
more money to spend when you’re 
no longer working. 
If you downsize, another significant 
benefit is cheaper running costs. 
Along with the reduced cost of 
maintenance and repairs, your bills 
for cooling, heating, water, council 
rates and insurance will all generally 
be lower.  

UTILISING THE DOWNSIZER 
CONTRIBUTION SCHEME
As well as having more money in 
your pocket, you might also be 
eligible to take advantage of the 
government’s downsizer contribution 
scheme. Under this scheme, if you’re 
65 years or older, you might be able 
to invest up to $300,000 ($600,000 
for couples) from the proceeds of 
the sale of your main residence of at 
least 10 years to the tax-effective 
super environment (if eligible). 
There isn't a requirement to 
purchase another home, a smaller 
home or even a cheaper home 
to utilise the scheme. So if you're 
eligible to make a downsizer 
contribution, it can be a great way 
to release equity you've built up in 
your home and use it to fund your 
life when you finish working. 

It’s important to note that the 
contribution must be made within 
90 days of the sale of your main 
residence. Everyone’s situation is 
different and deciding whether a 
downsizer contribution is right for 
you can be tricky, so we recommend 
speaking to a financial planner before 
putting up the for sale sign.  
In the Budget 2021/22, the 
government proposed that from  
1 July 2022, downsizer contributions 
would be open to those aged 60 
and above. At the time of writing 
this legislation hasn’t been passed, 
so keep an eye on our website and 
future communications from us for 
any changes to the current downsizer 
contribution scheme. 

LOCATION, LOCATION, 
LOCATION 
Relocating could be the key to 
spending every day in your ideal 
surroundings. Whether you’re 
looking for a complete change 
of scenery or just moving to 
something smaller, the location 
you choose can affect your 
wellbeing. 
It can be helpful to make a list of 
all the things you'd like to have 
nearby, such as public transport, 
medical care, supermarkets and 
cafes, or it might be that you want 
to live nearer to your family and 
friends. It can be hard to find a 
home that ticks all the boxes, but 
it’s important to take these into 
consideration when buying your 
new home. 

ADDITIONAL COSTS TO  
KEEP IN MIND
There can be significant costs 
associated with moving to a new 
house. Some examples include 
preparing the property for sale, 
real estate agent fees, stamp duty, 

STAY INFORMED 
We share super news and 
updates in f.ind, our quarterly 
eNewsletter. If you don’t already 
receive f.ind, you can update 
your communication preferences 
and make sure we’ve got your 
most up-to-date email address 
at caresuper.com.au/login. 

I used to love the hustle 
and bustle of Melbourne. 

Now I can't wait to 
retire at our lifestyle 
block in Daylesford. 

JOIN ONE OF OUR 
WEBINARS
We offer interactive webinars 
on a range of topics including 
understanding super, 
retirement planning and living 
well when you’ve finished 
working. 

Find out more and register  
for our upcoming webinars at 
caresuper.com.au/webinars. 

If your children have flown 
the nest or retirement is 
around the corner, you 
might be considering 
selling your home and 
moving somewhere new. 
Whether it’s a tree change, 
sea change or moving 
to a smaller property in 
the same area, it pays to 
plan ahead so you can be 
confident you’re making 
the right decision for you.    

Ensure a postcode change benefits your lifestyle 
and your hip pocket. 

legal fees and removalists. It’s also 
worth considering the costs of any 
repairs or renovations you might 
need or like to do to your new home. 

SEEK ADVICE
Selling your home could affect your 
eligibility to receive government 
benefits like the age pension. A 
financial planner can help you with 
the decision-making process so  
you can move (or stay) knowing 
you’ve made the right decision for 
your situation.  
As a CareSuper member you have 
access to a range of financial advice 
options, some of which are included 
in your membership.* You can 
find out more about the types of 
financial advice we offer and book 
a call-back with a financial planner 
at caresuper.com.au/advice or by 
phoning us on 1300 360 149. 

8 CareSuper
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Have you thought about where your pay would come from if you need to take extended 
time off work to recover from illness or injury? Or what will happen to your loved ones 
if you die? Insurance in super can be an affordable and tax-effective way to provide a 
safety net if the unexpected happens. 

Insurance can support you when it really matters. 
Because life doesn’t always go according to plan.  

I insure my car, house  
and last year, even my beagle.   
    Yet I always second-guess 
covering myself.

   HELP WHEN YOU NEED IT MOST 
When deciding if you need insurance 
or how much cover you should have, 
it’s helpful to think about your life now 
and your plans for the future. 
Here are some examples of when you 
might consider if insurance is a good 
idea for you: 
• You rely on your income to pay for 

living expenses like rent, mortgage 
repayments, bills and food 

• You have debt such as your home 
loan, personal loans, credit card or 
car repayments 

• You have children, a partner or 
other people in your life who rely 
on you to support them financially 

• You plan to have children 
• Your job has a higher-than-

average risk of injury or death. 

   WE’VE GOT YOU COVERED 
As a CareSuper member you can 
access three types of insurance: 
• Income protection can help 

pay the bills if you need to take 
extended time off work due to 
illness or injury 

• Total and permanent disablement 
(TPD) provides a lump sum 
payment if you’re unable to work 
again due to illness or injury 

• Death insurance (also known as 
life insurance) provides a lump sum 
payment to your beneficiaries in 
case of your death or terminal 
illness. 

Our standard insurance cover 
includes death and TPD cover for 
eligible members. Income protection 
isn’t automatic, but you can apply for 
it. See our Insurance Guide available 
at caresuper.com.au/insuranceguide 
for more information. 
If you’re covered as part of a 
Corporate Insurance arrangement 
different rules may apply. See your 
Corporate Insurance Guide for more 
information.

HAVE YOUR QUESTIONS ANSWERED
If you have questions about your cover you 
can call us on 1300 360 149 and we’ll talk 
you through it. 

   YOUR JOB MAKES A 
DIFFERENCE TO YOUR COVER 

Your occupation affects the level 
of insurance cover you have or how 
much it costs. At CareSuper we have 
three occupational categories for our 
standard insurance cover — General, 
(our default level of cover), Office and 
Professional — each reflecting the 
level of risk associated with different 
roles and occupations. You can 
apply to change your occupational 
category in MemberOnline at  
caresuper.com.au/login.  

   CHECK YOUR INSURANCE AND 
CHANGE IT IF YOU NEED TO 

You can see how much (if any) cover 
you have and how much it costs 
by logging into MemberOnline at 
caresuper.com.au/login. You can 
also see your insurance cover at  
30 June 2021 on your statement 
(sent with this magazine). 
As your gender can affect the fees 
you pay for insurance it’s important 
to check that we have your gender 
recorded correctly. In MemberOnline, 
you can apply for cover, make changes 
to your insurance cover and apply to 
change your occupational category. 

Debunking common  
money myths 
Because if something sounds too  
good to be true, it probably is.

Here are three common money myths and why you should give them a bit more thought. 

 

 
  

  

INVESTMENTSLIFESTYLE

3  I CAN WAIT TO START SAVING FOR RETIREMENT 
As the saying goes: the best time to plant a tree was 20 years ago and the second-best time is now. The same 
applies to saving for life after you slow down. This is because compounding interest is so powerful and the sooner 
you start, the better off you could be. 
By using our Spare change calculator, you can work out how much more you could have in super if you start making 
small changes now.

*   SuperRatings SR50 Balanced (60-76 Median) Index, June 2021.
^   Before combining your super into CareSuper you should consider whether this is right for you and check if you will be charged any fees. You should also check the 

impact on any insurance arrangements (such as loss of insurance) or other benefits.
#  Russell Investments, 2020 Value of an Adviser Study. 
**  Financial advice obtained over the phone, or through MemberOnline, is provided by Mercer Financial Advice (Australia) Pty Ltd (MFAAPL) ABN 76 153 168 293. 
^^ Tax and superannuation laws are complex. This calculation is based on our current understanding of those tax and superannuation laws effective as at July 2021. 

Past performance is not a reliable indicator of future performance and you should consider other factors before choosing a fund or changing  
your investments. All assumptions used in this calculation are correct as at July 2021. 

Dinner $130  
a month

1    I NEED TO BE WEALTHY TO INVEST 
Because you’re a CareSuper member, you’re an investor. 
It pays to be engaged with your super — it’s a long-term 
investment, which can provide you with the lifestyle 
you want when you finish working. Here's some tips for 
maximising your super savings.
• Ensure you’re with a high-performing fund. As a 

CareSuper member, you’re with a consistent high 
performer, our Balanced (MySuper) option returned 
7.84% p.a. over 20 years to 30 June 2021, well 
above the median return of 6.92% p.a.*

• Make additional super contributions
• Have only one super account. One account means 

you’ll pay one set of fees, it’s easier to keep track  
of your retirement savings and less admin work for  
you. You can find and combine^ any other super  
you have by logging into MemberOnline at 
caresuper.com.au/login. 

For more ways you can boost your super, visit 
caresuper.com.au/growyoursuper. 

2   FINANCIAL ADVICE IS EXPENSIVE 
No matter your income level or the size of your 
bank balance, trusted financial advice can 
help you move closer to achieving your long-
term goals. According to a report by Russell 
Investments, through the delivery of technical 
and emotional guidance financial planners (who 
provide services beyond investment only advice) 
contribute a value of 3.57% of the total value of 
the assets in your portfolio.# The report found 
that a financial planner typically charges 1% of 
the value of an investor's portfolio for advice. So 
according to the report, seeking advice from a 
financial planner could pay for itself and deliver 
more over the long term. 
As a CareSuper member you can access advice 
about your super over the phone at no extra cost.** 

  To learn more about our financial advice 
offering or to book a call-back with a financial 
planner, visit caresuper.com.au/advice. 

  See how much small changes today can mean for your future at caresuper.com.au/sparechange.

Here’s what could happen if a 25-year-old has one less dinner out a week and gives up their daily barista 
made coffee.^^ By cutting down on these items and putting the savings into their super, they could save:

Coffee $121  
a month

+
$251 per month saving = $3,968 
extra in super this year meaning

$388 per month extra in  
super to spend in retirement  
(in today's dollars)

http://www.caresuper.com.au/insuranceguide
http://www.caresuper.com.au/login
http://www.caresuper.com.au/login
http://www.caresuper.com.au/sparechange
http://www.caresuper.com.au/login
http://www.caresuper.com.au/growyoursuper
http://www.caresuper.com.au/advice
http://www.caresuper.com.au/sparechange
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Grange Offset is PEFC certified. Manufactured in facilities with ISO 14001 EMS 
certification and made elemental chlorine free with ISO 9706 Longlife certification.

This magazine has been prepared for general information purposes only and not as specific advice to any 
particular person. Any advice contained in this magazine does not take into account any particular person’s 
objectives, financial situation or needs and you should read the applicable product disclosure statement. You 
should consider the appropriateness of this advice, having regard to your own particular objectives, financial 
situation and needs before acting on any advice. You need to apply the concepts to your own situation before 
making an investment decision. Opinions expressed by individuals identified in this document are those of the 
individual and do not necessarily reflect CareSuper’s policy.

CARE Super Pty Ltd (Trustee)  
ABN 91 006 670 060 AFSL 235226 
CARE Super (Fund) ABN 98 172 275 725

Get in touch
Call 1300 360 149

Visit caresuper.com.au

Contact caresuper.com.au/getintouch

Write CareSuper  
 Locked Bag 20019  
 Melbourne VIC 3001

We’re the winners of three super categories.   
  Outstanding Customer Satisfaction   

  Clear Information

  Highly Trusted

That’s why we’re 
a 2021 Mozo People’s 
Choice award-winning  
super fund.  

You’re at  
    the heart  
of everything  
we do.
 

The awards are judged using an independent research 
agency to compare 53 funds, with nearly 4,000 
Australians rating their top financial, telco and 
household services.  

You’re with a multi-award-winning fund.  
Learn more at  
caresuper.com.au/awards. 

http://www.caresuper.com.au
http://www.caresuper.com.au/getintouch

