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This Significant event notice (SEN) has been issued by CareSuper Pty Ltd (Trustee) ABN 14 008 650 628, AFSL 238718, as the trustee of CareSuper (Fund) ABN 74 559 
365 913. References to ‘the insurer’ and ‘our insurer’ mean MetLife Insurance Limited (ABN 75 004 274 882, AFSL 238096). The information provided in this document 
is general advice only and has been prepared without taking into account your particular financial needs, circumstances and objectives. You should consider your own 
objectives, financial situation and needs and read the Product disclosure statement (PDS), Target market determination (TMD) and this SEN prior to making a decision 
about your account. You should consider obtaining financial advice tailored to your personal circumstances before making a decision about this product. Any advice 
provided in this document is provided by CareSuper Advice Pty Ltd ABN 78 102 167 877, AFSL 284443. A copy of the Financial services guide for CareSuper is available 
at caresuper.com.au/fsg. Consider the PDS and TMDs at caresuper.com.au/pds.  

Significant Event Notice (SEN)
16 October 2026

This document provides important information 
about recent changes to fees, investments, 
insurance and beneficiary nomination rules 
impacting our super accounts. Please read this 
document to understand how the changes 
affect you, and remember we’re here to help 
you if you’d like more information.

Updates to fees and costs 
Amounts deducted from reserves

If required, we deduct amounts from fund assets held in general reserves to meet administration 
expenses that exceed the administration fees and costs deducted from member accounts each year. 

In 2025–26, we used 0.05% of net assets per member from our general reserves to help manage 
these expenses, down from 0.06% in 2024–25. The amount we use may vary each year, depending 
on actual costs.

|   SUPER   | 

http://caresuper.com.au/fsg
http://caresuper.com.au/pds


Investment option

Costs until 30 September 20261 
% of assets each year

Costs from 1 October 20262 

% of assets each year

Investment fees  
and costs

Transaction  
costs

Investment fees  
and costs

Transaction  
costs

Pre-mixed options

Balanced 0.51 0.08 0.48 0.07

Growth 0.53 0.09 0.48 0.08

Alternative Growth 0.54 0.08 0.51 0.07

Sustainable Balanced 0.51 0.06 0.48 0.07

Conservative Balanced 0.41 0.06 0.41 0.07

Capital Stable 0.36 0.06 0.36 0.06

Asset class options

Overseas Shares 0.32 0.11 0.27 0.08

Australian Shares 0.39 0.09 0.31 0.12

Property 0.50 0.17 0.59 0.06

Fixed Interest 0.19 0.07 0.18 0.06

Cash 0.06 0.00 0.03 0.00
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1 Due to changes in investment strategy, we have calculated estimated fees and costs based on actual fees and costs incurred from 1 November 2024 and 
annualised, as well as actual costs for the 2024-25 financial year. We’ve disclosed the higher of the actual or estimated costs for each option (actual fees disclosed 
for Cash, Fixed Interest, and Australian Shares). Investment fees and costs include an estimated amount of 0.00% - 0.11% for performance fees, depending on the 
investment option. 

2 Estimates based on the actual fees and costs incurred during the financial year ending 30 June 2026. Investment fees and costs include an estimated amount of 
0.00% - 0.08% for performance fees, depending on the investment option. The calculation basis for these amounts is set out in the Fees and costs guide available 
at caresuper.com.au/pds.

Find our latest fees and costs information online. Go to caresuper.com.au/fees

Investment fees and costs and transaction costs

Each year, we update our estimated investment fees and costs and transaction costs to reflect actual expenses 
from the previous financial year, as required by regulation. This means that the estimated fees and costs will 
vary each year.

These fees and costs are deducted from investment returns before being applied to your account through the 
calculation of unit prices each business day. This means they reduce investment returns before they are credited 
to your account, rather than being charged as a separate fee deducted directly from your account. 

We’ve outlined the changes to these fees and costs in the following table.

https://www.caresuper.com.au/members/advice-and-resources/forms-and-publications/pds-and-tmds
http://caresuper.com.au/fees
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Investment changes  
We invest with one goal in mind – to help you achieve your best possible lifestyle when  
you wind down from work.

Our focus remains on delivering the best financial outcomes for our members over the long term 
while carefully managing risks. This disciplined approach underpins our investment strategy, and 
our commitment to delivering a smoother ride for members. 

Changes to our Pre-mixed options

As part of our annual investment strategy review, we’ve made adjustments to our Pre-mixed  
investment options effective 1 October 2026. Changes are indicated in bold blue text.

Growth Balanced Sustainable Balanced

Until 30 
September 
2026

From 1 
October 
2026

Until 30 
September 
2026

From 1 
October  
2026

Until 30 
September 
2026

From 1 
October 
2026

Risk level3 High Medium to 
high

Medium to 
high

Medium Medium to 
high

Medium

Likelihood of a negative 
annual return in a 
20-year period3 4.2 3.6 3.5 2.8 3.5 2.8

Asset class mix – benchmark % (range %) 

Australian shares 32 (15-50) 32 (15-50) 23 (10-40) 23 (10-40) 23 (10-40) 23 (10-40)

Overseas shares 36 (15-50) 36 (15-50) 27 (10-40) 27 (10-40) 27 (10-40) 27 (10-40)

Private equity 5 (0-20) 6 (0-20) 5 (0-20) 5 (0-20) 5 (0-20) 5 (0-20)

Property 5 (0-25) 4 (0-25) 7 (0-25) 6 (0-25) 7 (0-25) 6 (0-25)

Infrastructure 9 (0-25) 9 (0-25) 12 (0-25) 12 (0-25) 12 (0-25) 12 (0-25)

Credit 6 (0-20) 6 (0-20) 8 (0-20) 8 (0-20) 8 (0-20) 8 (0-20)

Alternatives 4 (0-20) 4 (0-20) 5 (0-20) 6 (0-20) 5 (0-20) 6 (0-20)

•  Absolute return 3 2 4 4 4 4

•  Thematic opportunities 1 2 1 2 1 2

Fixed interest 0 (0-10) 0 (0-10) 8 (0-30) 8 (0-30) 8 (0-30) 8 (0-30) 

Cash 3 (0-20) 3 (0-20) 5 (0-30) 5 (0-30) 5 (0-30) 5 (0-30) 

Indicative growth and defensive asset mix (%)4

Growth assets 86 87 72 72 72 72

Defensive assets 14 13 28 28 28 28

Find our latest investments information online. Go to caresuper.com.au/investments

http://caresuper.com.au/investments


Alternative Growth Conservative Balanced Capital Stable

Until 30 
September 
2026

From 1 
October 
2026

Until 30 
September 
2026

From 1 
October 
2026

Until 30 
September 
2026

From 1 
October 
2026

Risk level3 Medium to 
high

Medium Medium Medium Low to 
medium

Low to 
medium

Likelihood of a negative 
annual return in a 
20-year period3 3.1 2.4 2.6 2.1 1.5 1.0

Asset class mix – benchmark % ( range %)

Australian shares 20 (10-40) 20 (10-40) 17 (5-30) 17 (5-30) 10 (0-25) 10 (0-25)

Overseas shares 24 (10-40) 24 (10-40) 20 (5-30) 20 (5-30) 12 (0-25) 12 (0-25)

Private equity 2 (0-20) 2 (0-20) 2 (0-10) 2 (0-10) 1 (0-10) 1 (0-10)

Property 9 (0-25) 9 (0-25) 5 (0-15) 5 (0-15) 5 (0-15) 5 (0-15)

Infrastructure 18 (0-30) 18 (0-30) 7 (0-20) 9 (0-20) 7 (0-20) 9 (0-20)

Credit 11 (0-30) 11 (0-30) 9 (0-25) 9 (0-25) 7 (0-15) 7 (0-15)

Alternatives 9 (0-40) 9 (0-40) 10 (0-30) 12 (0-30) 10 (0-30) 14 (0-30)

• Absolute return 9 9 9 11 9 13

• Thematic opportunities 0 0 1 1 1 1

Fixed interest 2 (0-20) 2 (0-20) 14 (0-50) 16 (0-50) 21 (0-50) 24 (0-50)

Cash 5 (0-20) 5 (0-20) 16 (0-50) 10 (0-50) 27 (0-60) 18 (0-60) 

Indicative growth and defensive asset mix (%)4

Growth assets 70 71 52 54 35 37

Defensive assets 30 29 48 46 65 63

3		�The likelihood of a negative annual return and the risk level is based on the Standard Risk Measure explained in the Investment guide available 
at caresuper.com.au/pds.

4	Based on the strategic asset allocation to growth and defensive assets for each investment option.

Changes to our Pre-mixed options cont.
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https://www.caresuper.com.au/members/advice-and-resources/forms-and-publications/pds-and-tmds
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Changes to Asset class options  

We also adjusted our Asset class options on 1 October 2026. Changes are indicated in bold blue text.

Asset class option Risk level5 Likelihood of a negative annual  
return in a 20-year period5

Until 30 September 
2026

From 1 October  
2026

Until 30 September 
2026

From 1 October  
2026

Overseas Shares High High 5.5 5.1

Australian Shares High High 5.8 5.4

Property High Medium to high 4.1 3.5

Fixed Interest Low to medium Medium 1.7 2.2

Cash Very low Very low Nil Nil

5 The likelihood of a negative annual return and the risk level is based on the Standard Risk Measure explained in the Investment guide available 
at caresuper.com.au/pds.

The return objective for the Fixed Interest option also changed on 1 October 2026 to include the 
Bloomberg AusBond Treasury 0+ Year in the benchmark measurement (in addition to existing 
benchmarks). 

Previously the Fixed Interest option aimed to outperform returns from a mix of the Australian and overseas 
bond markets (as measured by a benchmark consisting of the Bloomberg AusBond Composite Bond Index 
and the Bloomberg Global Aggregate Total Return Index [hedged]) and cash after adjusting for implied 
super tax.  

Changes to our Direct Investment option

The Direct Investment option (DIO) allows eligible members to invest part of their super in a range of:

•	 S&P/ASX 300 shares

•	 exchange traded funds (ETFs)

•	 listed investment companies (LICs)

•	 term deposits

We enforce some investment limits within the DIO to help keep your account diversified. Previously members 
could only invest up to 20% of their total account balance in a single listed security.

From 1 October 2026, this 20% limit no longer applies to all ETFs and LICs, and different  
limits may apply to individual ETFs and LICs. Limits for all approved ETFs and LICs are available at 
caresuper.com.au/DIO. The limits can change in the future without notice. 

Please note that the limits only impact the amount that you can initially invest in ETFs or LICs. If your ETF 
or LIC investment subsequently exceeds the relevant limit (for example the value increases due to market 
movements), we will not require you to sell down your investments to remain under the limit.

A 20% limit will continue to apply to S&P/ASX 300 listed shares.

Find out more about the DIO. Go to caresuper.com.au/DIO

http://caresuper.com.au/pds
https://www.caresuper.com.au/members/investments/investment-options/direct-investment-option
http://caresuper.com.au/DIO
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Insurance changes   
We regularly review our insurance offer with the aim of providing the right balance of protection, 
value and flexibility for members. As a result of this review, we made some changes to our 
insurance arrangements, including the cost of cover, from 1 April 2026.

We wrote to impacted members regarding the changes in February 2026, and provided details 
to help them understand the changes. Information on the changes are also provided in the 
significant event notices available at caresuper.com.au/governance.

If your circumstances have changed or you’d like help understanding your insurance with us, we’re 
here to help and we encourage you to contact us directly.

Clarification to the Total and permanent disablement (TPD) definition

On 1 November 2024, following the merger of Spirit Super and the Former CARE Super, updated 
insurance policy terms took effect.

We subsequently identified a drafting omission in the TPD definition in the Group Life Insurance 
Policy (Policy). Paragraph (d) of Definition A refers to a member being unlikely ever to engage in 
“any occupation”, but did not expressly state that this means an occupation or work for which the 
member is reasonably qualified by their education, training or experience.

It was always intended that this qualification would apply. CareSuper and its insurer, MetLife, 
have corrected the Policy effective from 1 November 2024 to clarify the intended meaning of 
paragraph (d) of Definition A.

This clarification does not reduce or otherwise affect members’ insurance entitlements. This 
change has been reflected in our insurance guides, available at caresuper.com.au/pds. You may 
wish to review the updated insurance guides to understand how the definition applies. 

MetLife has confirmed TPD claims with a date of disablement from 1 November 2024 have been 
assessed on the basis that the education, training and experience qualification applied and, 
based on the review undertaken, we have not identified any members who have been adversely 
affected by the drafting omission.

Find out more about insurance in your super. Go to caresuper.com.au/insurance

http://caresuper.com.au/governance
https://www.caresuper.com.au/members/advice-and-resources/forms-and-publications/pds-and-tmds
https://www.caresuper.com.au/members/super/insurance-through-super
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Changes to beneficiary nominations
We offer the following types of beneficiary nominations:

•	 binding (lapsing and non-lapsing)

•	 non-binding

•	 reversionary (retirement income accounts only)

Binding nominations (lapsing and non-lapsing) are legally binding on the Trustee if they are valid 
and effective when you pass away. If the nomination isn’t valid, we’ll treat the nomination as if it 
were a non-binding nomination. This means that while your wishes are considered, the Trustee 
must decide who receives your death benefit in accordance with super laws.

Lapsing binding nominations last for three years unless you cancel or change it earlier. Other 
nominations continue until you cancel or change the nomination.

On 1 October 2026 the Trust Deed was amended to change the circumstances in which a binding 
nomination may become invalid. Previously a binding nomination could become invalid if you 
entered into a new spousal relationship (including a de facto relationship) after making your 
nomination. This no longer applies from 1 October 2026. The updated rules are provided below.

A binding nomination may be invalid at the time we receive it for a number of reasons, including:

•	� the form requirements were not satisfied (e.g. it wasn’t witnessed by two people who are over  
18 years old who were not nominated as beneficiaries, or they didn’t sign and date the form on the 
same day that you signed it)

•	 the form contained amendments or corrections

A binding nomination may also become invalid if, when you pass away, any of your nominated 
beneficiaries are no longer your dependant under super laws or your legal personal representative. 

Some examples include:

•	� one or more of your beneficiaries have passed away

•	� your nominated spouse is no longer your spouse (including a de facto partner)

•	 a stepchild is no longer considered a stepchild

•	� a nominated beneficiary is not financially dependent on you or in an interdependency relationship 
with you when you passed away

•	� your legal personal representative has either passed away or ceased to be your legal personal 
representative

Non-lapsing binding nominations can also become invalid if you nominated one or more children and 
you have another child after making the nomination.

Make sure your super goes where you want it to
It’s important to review your nomination whenever your circumstances change. 
Find out more at caresuper.com.au/beneficiaries.

http://caresuper.com.au/beneficiaries


1800 005 166  (+61 3 7042 2723 if overseas) 
caresuper.com.au

  info@caresuper.com.au     GPO Box 1547 Hobart TAS 7001

Next steps   

We understand that everyone’s circumstances are different, so please take some time 
to review these changes and consider whether they affect your account, investment 
choices, insurance cover or beneficiary nomination. 

If you need help to do this, you can:

Find out more
Visit our dedicated page for more information and FAQs. 

Go to caresuper.com.au/SENchanges-Oct2026.

Manage your super online 
You can manage your super online through our secure Member Online portal  
or the app. Log in or register, at caresuper.com.au/login.

Get super advice 
You can access general information, education, and personal advice about your 
CareSuper account at no extra cost. If you need advice on your entire financial 
situation or have more complex needs, we can help with that too. 

There might be an additional cost, but we’ll explain any fees upfront, and  
you’ll only pay for the services you agree to. 

For more details, visit caresuper.com.au/advice.

Contact us directly
Go to caresuper.com.au/contact to find out all the ways you can contact us,  
and extra support options if you need it. 

You can also call us on 1800 005 166 8am – 7pm Monday to Friday (AEST/AEDT).

http://caresuper.com.au/SENchanges-Oct2026
https://online.caresuper.com.au/aol/index.html#Login
http://caresuper.com.au/advice
http://caresuper.com.au/contact

