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This Significant event notice (SEN) is for CareSuper members who have Legacy

arrangements, including the cost of cover, with effect from 1 April 2026. Please read this

@‘ ‘ insurance cover.
J This document provides important information about changes to our insurance
document to understand how the changes affect you.

Contents

Insurance changes on TAPFl 2026 ... 2
INSUraNCe fEES Are INCIEASING ...cuuiiuieiireeieieieeie it 2
Death and TPD ChONGES ...ttt ess s 2
INCoOMeE ProteCtioN ChANGES ..ot 5
OccuUPAtiON rAtING CONGES ...t saeen 6
Life @VENES CRONGES ..ottt 6
Other changes that could affect YOUr COVET ... 7
Death and TPD cover amounts from TAPril 2026 ... 8
Cost of cover from TAPIT 2026 ... 10
NEXE SEEPS oo s 16

Significant event notice 10f16


http://caresuper.com.au/fsg
http://caresuper.com.au/pds

Insurance changes on 1 April 2026

If you hold Legacy cover in your CareSuper account, the following changes will apply from 1 April 2026:
« The cost of your cover will generally increase. See below for more information.

« The amount of your cover may change.

« Some of the terms, conditions and definitions applicable to your cover are changing.

» Your Legacy cover will transfer to a different insurance category (Category C).

Legacy cover applied to members who held insurance cover with the former CARE Super fund (ABN 98 172 275 725)
on 31 October 2024, before CARE Super merged with Spirit Super.

The Legacy insurance policy has been closed to new members since 1 November 2024. We introduced Category C
cover at this time to support eligible new members.

The Legacy insurance policy will cease with our insurer on 31 March 2026. As a result, we need to transfer members
holding Legacy cover into Category C on 1April 2026 to continue providing insurance cover.

If you'd like to change or cancel your cover before this change comes into effect, please ensure we receive your
request by 5pm (AEDT) on 31 March 2026.

Before 1 April 2026 From 1 April 2026

The Legacy insurance guide The Insurance guide applies.

applies. An updated version of this guide will be available at caresuper.com.au/pds on

1April 2026.

Insurance fees are increasing

At CareSuper, everything we do is for our members, and that includes regularly reviewing our insurance to make
sure it continues to meet your needs and provide genuine value.

Over the past three years we've kept fees steady, but claims have risen — showing that members are relying on
their cover when life takes an unexpected turn. To keep delivering strong, long-term protection, insurance fees will
increase from 1 April 2026.

From 1 April 2026, everyone will pay the same insurance fees, regardless of gender. We've worked hard to minimise
the impact and ensure our insurance remains simple, fair and transparent, with clear fees and no surprises. These
changes mean your cover will stay reliable for the future, giving you and your family confidence that CareSuper
insurance will be there when you need it most.

The new fees from 1 April 2026 are available from page 10.

Death and TPD changes
Default cover amounts will change

We automatically apply cover to your account if you meet eligibility conditions without you needing to provide
detailed health information (unless you’ve opted out). This is known as ‘Default cover.

If you hold Legacy Default cover on 31 March 2026, this will change to Category C Default cover on 1April 2026 and
the amount of cover you hold for Death and Total and permanent disablement (TPD) may change.

The new standard Category C Default cover amounts from 1 April 2026 are provided in Table 1on page 8.

To help you understand if you will be impacted, we’ve provided a summary of who is impacted below.

If you have an Active occupation rating

Your age How you may be impacted if you have cover on 31 March 2026

15-29 Your Death cover amounts will increase on 1 April 2026.
30 - 64 Your Death and TPD cover amounts won't change.
65 - 69 Your TPD cover will end, unless you choose to convert your Death and TPD cover to Fixed cover

before 1 April 2026.

70-74 Your Death cover will end. Death cover will not be available for age 70 and over from 1 April 2026.
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If you have a Professional occupation rating

Members with a Professional occupation rating currently receive higher amounts of Default cover than members
with an Active occupation rating. On 1April 2026 we’re moving to a single scale for all occupation ratings provided in
Table 1 on page 8.

Your age How you may be impacted if you have cover on 31 March 2026

15 - 64 You will generally receive less Default cover from 1 April 2026. If you’re under 29, your Death cover
amounts will increase.

To minimise the impact of this change, we’re going to increase the percentage of Category C
age-based cover you'll receive as Default cover. Please note that in most cases you'll still end up
with less cover than you currently hold.

Legacy Default cover level for Professional Category C age-based cover level from
members at 31 March 2026 1April 2026

100% 150% (Default age-based cover)

125% 175% (Tailored age-based cover)

150% 200% (Tailored age-based cover)

If you have 125% or 150% Default cover on 31 March 2026, we'll convert your Default cover to
Tailored age-based cover on 1 April 2026 in order to uplift your levels of cover as shown above.
This will impact your ability to get Default cover again if your cover is lost involuntarily.

65 - 69 Your TPD cover will end, unless you choose to convert your Death and TPD cover to Fixed cover
before 1 April 2026.

70 - 74 Your Death cover will end. Death cover will not be available for age 70 and over from 1April 2026.

What can you do?
You can check, change, or cancel your cover at any time through Member Online and the CareSuper app.

If you want to keep your current cover amounts or keep your TPD cover to age 70, you'll need to apply
to convert your Default cover to Fixed cover in Member Online, in the CareSuper app or by completing a
Manage your cover form available at caresuper.com.au/forms.

If you'd like to change or cancel your cover before this change comes into effect, please ensure we receive
your request by 5pm (AEDT) on 31 March 2026.

If you're happy with the changes, you don’t need to do anything.

Tailored age-based cover

If you hold Legacy Tailored age-based cover on 31 March 2026, this will change to Category C Tailored age-based
cover on 1 April 2026, and the amount of cover you hold may change.

The amount of Tailored age-based cover you'll receive on 1 April 2026 will be based on your chosen multiple
(% cover level) of the new Category C age-based cover amounts provided in Table 1on page 8.

To help you understand if you will be impacted, we’ve provided a summary of who is impacted below.

If you have an Active occupation rating

Your age How you may be impacted if you have cover on 31 March 2026

15-29 Your Death cover amounts will increase on 1 April 2026.

30 - 64 Your Death and TPD cover amounts won't change.

65 - 69 Your TPD cover will end, unless you choose to convert your Death and TPD cover to Fixed cover

before 1 April 2026.

70 - 74 Your Death cover will end. Death cover will not be available for age 70 and over from 1April 2026.
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If you have a Professional occupation rating

Members with a Professional occupation rating currently receive higher amounts of Tailored age-based cover than
members with an Active occupation rating. On 1 April 2026 we’re moving to a single scale for all occupation ratings
provided in Table 1on page 8.

Your age How you may be impacted if you have cover on 31 March 2026

15 -64 You will generally receive less cover from 1 April 2026. If you're under 29, your Death cover amounts
will increase.

To minimise the impact of this change, we’re going to increase the percentage of Category C
age-based cover you'll receive as Tailored age-based cover. Please note that in most cases you'll still
end up with less cover than you currently hold.

Legacy Tailored age-based cover level for Category C Tailored age-based cover level
Professional members at 31 March 2026 from 1 April 2026
25% 50%
50% 75%
75% 125%
100% 150%
125% 175%
150% 200%
175% 200%
200% 200%
65 - 69 Your TPD cover will end, unless you choose to convert your Death and TPD cover to Fixed cover

before 1 April 2026.

70 - 74 Your Death cover will end. Death cover will not be available for age 70 and over from 1April 2026.

What can you do?
You can check, change, or cancel your cover at any time through Member Online and the CareSuper app.

If you want to keep your current cover amounts or keep your TPD cover to age 70, you'll need to apply
to convert your Tailored age-based cover to Fixed cover in Member Online, in the CareSuper app or by
completing a Manage your cover form available at caresuper.com.au/forms.

If you'd like to change or cancel your cover before this change comes into effect, please ensure we receive
your request by 5pm (AEDT) on 31 March 2026.

If you're happy with the changes, you don’t need to do anything.
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Fixed TPD cover

If you have Fixed TPD cover, from 1 April 2026 your TPD cover amount will proportionally reduce each year on your
birthday starting at age 61, until it reaches $0 and ceases when you turn 70.

Your age Reduction in your TPD cover

(percentage of previous year’s
TPD amount)

61 10% Reduction of Fixed TPD A

cover amounts

62 1.11M%

On 31 March 2026, Rowan is 62 and has Fixed TPD
63 12.5% cover of $300,000.
64 14.2857% Their Fixed TPD cover amount won’t change on

1April 2026. When Rowan turns 63 in September
65 16.6667% 2026, their Fixed TPD cover will reduce by 12.5% to

$262,500.
66 20%

Fixed TPD cover amount = $300,000
67 25%

S $300,000 x 12.5% = $37,500

e SRR S $300,000 - $37,500 = $262,500
69 50% /
70 100%

Terminal illness

If you apply for the early release of your insured death benefit due to terminal illness, two medical practitioners
(with at least one specialising in your terminal iliness) must certify in writing that, despite medical treatment, the
illness will lead to your death within 24 months of the date of certification.

The date of certification is currently based on the date that the first medical practitioner signs the certification
documents. From 1 April 2026, this will change to the date that the second medical practitioner signs the
certification.

Income protection changes

Changes to age limits

Income protection cover will cease at age 65 (down from age 70) from 1 April 2026. If you have Income protection
cover and you’re 65 or older, your cover will cease on 1 April 2026.

From 1 April 2026, your Income protection cover will no longer be converted to a two-year benefit period when you
turn 63.

Changes to benefit amounts

If you have Income protection cover, from 1 April 2026 your monthly cover amount will be indexed each year on
your birthday, starting on your first birthday that occurs after 1 April 2027. This means your cover will increase
automatically each year to keep up with inflation. Your cover amount will increase by the lesser of consumer price
index (CPI) or 5%, and your insurance fees will be adjusted accordingly.

From 1 April 2026, the maximum Income protection monthly cover amount you can apply for will be $30,000 for all
benefit periods. Currently, the maximum is $40,000 for two or five-year benefit periods, and $30,000 for benefit
periods to age 65. Once your cover reaches $30,000 a month, it will no longer be indexed.

If you have Income protection cover with a benefit period to age 65 and you successfully make a claim to receive
an Income protection benefit and have a date of disablement prior to 1 April 2026, your benefit amount will reduce
from 87% to 62% after you’ve been paid benefits for two years. If your date of disablement is on or after 1 April
2026, benefit amounts will no longer reduce after two years.

Under your current policy, if you pass away while receiving Income protection benefit payments, a final payment
equal to three times the monthly benefit will be paid. This additional payment will not be made if your date of
disablement is on or after 1 April 2026.
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Occupation rating changes
The following changes will occur from 1 April 2026:
- our occupation rating definitions will change

- anew Office rating will be available

Your occupation rating won’t change as a result of these changes, however you may choose to apply to change your
occupation rating if you meet the eligibility requirements.

From 1 April 2026 there will be three occupation ratings: Active, Office and Professional.

The type of work you do can determine your occupation rating, and it impacts the cost of your insurance. Generally,
the riskier your job, the more you pay for your cover.

The eligibility criteria for each occupation rating from 1 April 2026 is outlined below:

Active Office Professional

(most expensive) (less expensive) (least expensive)

The Active rating applies when you You may be eligible for the You may be eligible for the Professional
perform manual duties, teach or Office occupation rating if occupation rating if:

spend less than 80% of your job the duties of your occupation

You're eligible for the Office

doing clerical or administrative are limited to professional, . .
L2 . g . occupation rating, and
activities in an office-based managerial, administrative,
environment. clerical, secretarial or similar - You earn over $110,000 each year,
: : o ‘white collar’ nature tasks and
The Active occupation rating is . s .
. which don’t involve manual . At least one of the following

generally our default rating, because . e

work or teaching and you applies:

our members work in many different

) O,
occupations and industries. don't spend more than 20%

_ . . -
of your working time outside You have a tertiary qualification’,

The Active rating will continue to the office environment, or

apply unless you apply (and are excluding travel time from - You're a registered member of a

accepted by our insurer) for the one office environment to professional institute or governing

Office or Professional rating. another body in relation to your profession,
or

- You work in a management role.

What can you do?
If you have an Active occupation rating, you can apply to change your occupation rating.?

- Before 1 April 2026: if you meet the current eligibility criteria for the Professional occupation rating
(as outlined in the Legacy insurance guide), you can apply to change your occupation rating in
Member Online, or by completing an Occupation rating - Legacy insurance form available at
caresuper.com.au/forms.

- From 1 April 2026: you'll need to meet the new eligibility criteria for either Office or Professional as
shown above. You can apply to change your occupation rating in Member Online, or by completing an
Occupation rating form available at caresuper.com.au/forms.

Life events changes
Income protection

If you have Income protection cover, from 1 April 2026 your monthly cover amount will be indexed each year on
your birthday. This means your cover will increase automatically each year to keep up with inflation. For more
information, go to page 5.

Because automatic indexation will apply from 1 April 2026, Life events increases will no longer be available for
Income protection. If you apply to increase your Income protection cover amounts on or after 1 April 2026, you may
need to provide detailed health information.?
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Death and TPD

You can apply to increase your cover without having to provide detailed health information if you experience any
of the specified ‘Life events’.

We’re introducing a new Life event condition from 1 April 2026. You'll be able to apply to increase your cover
through Life events when your child commences primary school for the first time.

The maximum amount of additional Death and/or TPD cover that you can apply for based on a Life event is
reducing on 1 April 2026:

Before 1 April 2026 From 1 April 2026

The lesser of: The lesser of:
« 25% of your current cover « 25% of your current cover
- $200,000 - $100,000

- where relevant, the amount of your new mortgage

If you want to apply to increase your Death and/or TPD cover due to a Life event, from 1 April 2026 we must receive
your application and any required evidence within 60 days after the date of the Life event. This was previously
required within three months after the date of the Life event.

You can now increase your cover due to a Life event only once, instead of up to three times before. This does not
affect the additional increases available at ages 30, 40 and 50, which remain unchanged.

What can you do?
To increase your Death and/or TPD cover due to a Life event:*

- Before 1 April 2026: if you meet the current eligibility criteria, you can apply using the Life Event - Legacy
insurance form available at caresuper.com.au/forms. Please ensure we receive your request by 5pm (AEDT)
on 31 March 2026.

- From 1 April 2026: you'll need to meet the new eligibility criteria which will be outlined in the Insurance
guide from 1 April 2026. From 1 April 2026 you'll be able to apply in Member Online, in the CareSuper app,
or by completing a Life event form available at caresuper.com.au/forms.

Other changes that could affect your cover
Changes to definitions

For full details of the terms, conditions, definitions, and eligibility criteria that will apply to your cover
from 1 April 2026, refer to the Insurance guide available at caresuper.com.au/pds from 1 April 2026.

Total and permanent disablement (TPD)/Totally and permanently disabled

Currently members claiming under the restricted TPD definition (physical disorders) must meet the requirements
associated with being unable to perform basic activities associated with work ever again.

From 1April 2026, an additional condition is available - loss of limbs and/or sight. This will be defined as follows:
You suffer the total and permanent loss of the use of:

a) two limbs (where ‘limb’ means a whole hand or whole foot),
b) sightin both eyes (where ‘sight’ refers to the total and irrecoverable loss of vision in the eye(s)), or
c) one limb and sight in one eye; and

as at the assessment date are unlikely ever to work in any gainful employment for which you are reasonably suited
by education, training or experience.
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Death and TPD cover amounts from 1 April 2026

Table 1 — Default cover amounts for Death and TPD

Legacy Default cover amount Category C Default cover
until 31 March 20265 amount from 1April 20265
Active occupation rating Professional occupation rating All occupation ratings
Death $ TPD $ Death $ TPD $ Death $ TPD $
15-17 20,000 50,000 53,250 133,000 50,000 50,000
18 22,000 55,000 70,000 175,000 55,000 55,000
19 28,000 70,000 80,000 200,200 70,000 70,000
20 35,250 88,000 99,750 249,200 88,000 88,000
21 43,250 108,000 116,500 291,200 108,000 108,000
22 53,250 133,000 130,500 326,200 133,000 133,000
23 62,000 155,000 134,500 336,000 155,000 155,000
24 69,250 173,000 151,250 378,000 173,000 173,000
25 78,000 195,000 161,250 403,200 195,000 195,000
26 85,250 213,000 178,000 445,200 213,000 213,000
27 91,250 228,000 183,750 459,200 228,000 228,000
28 98,000 245,000 189,250 473,200 245,000 245,000
29 103,250 258,000 189,250 473,200 258,000 258,000
30 273,000 273,000 476,000 476,000 273,000 273,000
31 285,000 285,000 480,200 480,200 285,000 285,000
32 298,000 298,000 480,200 480,200 298,000 298,000
33 305,000 305,000 480,200 480,200 305,000 305,000
34 313,000 313,000 483,000 483,000 313,000 313,000
35 307,250 307,250 483,000 483,000 307,250 307,250
36 296,000 296,000 468,500 468,500 296,000 296,000
37 284,750 284,750 450,750 450,750 284,750 284,750
38 271,000 271,000 427,000 427,000 271,000 271,000
39 257,250 257,250 409,750 409,750 257,250 257,250
40 243,750 243,750 398,250 398,250 243,750 243,750
41 230,000 230,000 380,750 380,750 230,000 230,000
42 216,250 216,250 357,250 357,250 216,250 216,250
43 204,500 204,500 341,500 341,500 204,500 204,500
44 194,750 194,750 317,800 317,800 194,750 194,750
45 179,000 179,000 296,800 296,800 179,000 179,000
46 161,000 161,000 274,400 274,400 161,000 161,000
47 146,000 146,000 261,800 261,800 146,000 146,000
48 136,000 136,000 247,800 247,800 136,000 136,000
49 129,000 129,000 233,800 233,800 129,000 129,000
50 118,000 118,000 212,800 212,800 118,000 118,000
51 108,000 108,000 194,600 194,600 108,000 108,000
52 98,000 98,000 176,400 176,400 98,000 98,000
53 92,000 92,000 159,600 159,600 92,000 92,000
54 84,000 84,000 147,000 147,000 84,000 84,000
55 77,000 77,000 137,200 137,200 77,000 77,000
56 70,000 70,000 128,800 128,800 70,000 70,000
57 62,000 62,000 120,400 120,400 62,000 62,000
58 52,000 52,000 106,400 106,400 52,000 52,000
59 46,000 46,000 92,250 92,250 46,000 46,000
60 39,000 39,000 76,250 76,250 39,000 39,000
61 31,000 31,000 59,750 59,750 31,000 31,000
62 25,000 25,000 48,000 48,000 25,000 25,000
63 24,000 24,000 46,200 46,200 24,000 24,000
64 24,000 24,000 46,200 43,400 24,000 24,000
65 24,000 24,000 46,200 43,400 24,000 0]
66 22,000 24,000 42,400 43,400 22,000 0]
67 22,000 24,000 42,400 43,400 22,000 0]
68 22,000 24,000 42,400 43,400 22,000 0]
69 19,000 24,000 36,600 43,400 19,000 0]
70 19,000 0] 36,600 0 0 0]
71 19,000 ) 36,600 o] 0 0]
72 19,000 0] 36,600 o] O 0
73 19,000 0] 36,600 0] 0 0]
74 19,000 0 36,600 o] 0 0]

Significant event notice 8 of 16



Your cover amount may be based on a multiple of the Default cover amounts if you have Tailored age-based
cover or you hold a higher amount of Default cover as a result of special employer arrangements.

If you have a Professional occupation rating

The percentage of Default cover (cover level) you currently have may change on 1 April 2026. For more
information, go to page 2 for Default cover changes, or page 3 for Tailored age-based cover changes.

EXAMPLE 1 Jane has Default cover )

for Death and TPD

Jane is 43 and has an Active occupation rating. She currently has Legacy Default cover for Death and TPD
of $204,500.

On 1 April 2026, Jane’s cover will change to Category C Default cover.

Her cover amounts won’t change - she’ll still have $204,500 cover for Death and TPD.

S J

You can work this out using Table 1:

Legacy Default cover amount Category C Default cover
until 31 March 2026 amount from 1April 2026
Active occupation rating Professional occupation rating All occupation ratings
Death $ TPD $ Death $ TPD $ Death $ TPD $
45 204,500 204,500 Fil200 SLA0Y 204,500 204,500

EXAMPLE 2 Sam has Default cover and )

Professional occupation rating

Sam is 36 and has a Professional occupation rating. They currently have Legacy Default cover for Death
and TPD of $468,500.

Because Sam has a Professional occupation rating, the amount they will receive on 1 April 2026 will be 150%
of the Category C Default cover amount shown in Table 1.

Sam receives $444,000 of Category C Default cover for Death and TPD on 1 April 2026.

Category C Default cover amount = $296,000
S $296,000 x 150% = $444,000

You can work this out using Table 1:

Legacy Default cover amount Category C Default cover
until 31 March 2026 amount from 1April 2026
Active occupation rating Professional occupation rating All occupation ratings
Death $ TPD $ Death $ TPD $ Death $ TPD $
36 296,000 296,000 AE8S00 AEE00) 296,000 296,000

Significant event notice 90of 16



Ashley has Tailored age-based cover A

and a Professional occupation rating

Ashley is 39 and has a Professional occupation rating.

They currently have Tailored age-based cover for 150% of the Legacy Default cover amount. This equates
to $614,625 of cover for Death and TPD.

Because Ashley has a Professional occupation rating, the amount they will receive on 1April 2026 will be
200% of the standard Category C Default cover amount shown in Table 1.

From 1 April 2026, Ashley’s Category C Tailored age-based cover will reduce to $514,500 for both Death and
TPD. This is worked out as follows:

Legacy Default cover amount for Professional occupation rating = $409,750
S @©$409,750 x 150% = $614,625

Category C Tailored age-based cover amount = $257,250
S ©$257,250 x 200% = $514,500

- J

You can work this out using Table 1:

Legacy Default cover amount
until 31 March 2026

Category C Default cover
amount from 1April 2026

Active occupation rating Professional occupation rating All occupation ratings
Death $ TPD $ Death $ TPD $ Death $
39 257,250 257,250 409,750 409,750 257,250

Cost of cover from 1 April 2026
The following tables show the insurance fees that will apply from 1 April 2026.

The amount you pay depends on the type and amount of cover you hold, your age, your employer and your
occupation rating. Income protection costs are also impacted by your waiting period and benefit period.

There may be differences in the insurance fees shown and what you’re charged due to rounding. Your insurance fees
will be higher if you’ve applied for cover that has been accepted with loadings.

In the following tables, you'll see both a gross fee and a net fee.

The gross fee includes the insurance premium payable to the insurer (includes stamp duty) plus an insurance
administration fee which is payable to CareSuper. The insurance administration fee is reducing on 1 April 2026
from 4.675% of the insurance premium to 4.2% of the insurance premium.

The net fee is what is deducted from your account. This is less than the gross fee, as we pass on the benefit of a
tax deduction of 15% of your insurance premiumes.

You should refer to the net fee columns when working out what your cover will cost.

Check what your cover costs

You can check your current insurance fees any time in Member Online or in the CareSuper app.

Q See more — Examples are provided on page 15. \]
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Table 2 — Annual insurance fees for Death and TPD cover
This shows the yearly cost for every $1,000 of Death and TPD cover, by age and occupation rating.

Age Active occupation rating Office occupation rating Professional occupation rating

Death TPD Death TPD Death TPD

Gross Net Gross Net Gross Net Gross Net Gross Net Gross Net

fee $ fee $ fee $ fee $ fee $ fee $ fee $ fee $ fee $ fee $ fee $ fee $
15-17 0.33 0.29 0.25 0.21 0.27 0.23 0.20 0.17 0.15 0.12 0.10 0.09
18 0.32 0.28 0.25 0.21 0.25 0.21 0.20 017 013 on 0.09 0.08
19 0.33 0.29 0.25 0.21 0.26 0.22 0.20 0.17 0.15 012 0.09 0.08
20 0.33 0.29 0.25 0.21 0.26 0.22 0.20 017 0.15 0.12 0.09 0.08
21 0.33 0.29 0.25 0.21 0.27 0.23 0.20 0.17 015 012 0.10 0.09
22 0.34 0.29 0.26 0.22 0.28 0.24 0.21 0.18 0.16 013 013 (OX)
23 0.34 0.29 0.27 0.23 0.28 0.24 0.21 018 0.19 0.16 014 0.12
24 0.34 0.29 0.26 0.22 0.27 0.23 0.21 018 0.19 0.16 014 0.12
25 0.38 0.32 0.33 0.29 0.30 0.26 0.27 0.23 0.21 0.18 0.19 0.16
26 0.39 0.33 0.40 0.34 0.30 0.26 0.31 0.27 0.21 0.18 0.21 0.18
27 0.40 0.34 0.46 0.39 0.31 0.27 0.36 0.31 0.22 0.19 0.25 0.21
28 0.42 0.36 0.53 0.45 0.33 0.29 0.42 0.36 0.24 0.21 0.30 0.26
29 0.44 0.37 0.61 0.53 0.35 0.30 0.49 042 0.26 0.22 0.36 0.31
30 0.46 0.39 0.68 0.58 0.36 0.31 0.54 0.46 0.29 0.25 0.42 0.36
31 0.49 0.42 0.76 0.65 0.39 0.33 0.60 0.52 0.31 0.27 048 0.41
32 0.53 0.45 0.86 0.74 043 0.37 0.69 0.59 0.34 0.29 0.57 0.49
33 0.55 0.47 0.96 0.82 0.45 0.38 0.76 0.65 0.38 0.32 0.64 0.54
34 0.57 0.49 1.05 0.90 0.46 0.39 0.84 0.72 0.40 0.34 0.71 0.61
35 0.61 0.53 117 1.00 0.49 042 0.93 0.79 0.41 0.35 0.77 0.66
36 0.66 0.56 1.29 1m 0.52 0.45 1.03 0.88 043 0.37 0.84 0.72
37 0.69 0.59 141 1.20 0.55 047 113 0.96 0.46 0.39 0.92 0.78
38 0.73 0.62 1.51 1.29 0.58 0.50 1.21 1.03 0.49 0.42 0.98 0.84
39 0.80 0.69 163 1.39 0.65 0.55 1.30 112 0.52 0.45 1.05 0.90
40 0.86 0.74 174 149 0.69 0.59 140 1.20 0.55 0.47 1m 0.95
41 0.94 0.80 1.92 1.64 0.75 0.64 1.53 1.31 0.59 0.51 1.21 1.03
42 1.02 0.87 212 1.81 0.81 0.70 1.69 145 0.65 0.55 1.35 116
43 114 097 2.33 2.00 0.91 0.78 1.87 160 0.73 0.62 148 127
44 124 1.06 2.50 214 0.99 0.85 2.00 1.71 0.79 0.68 163 1.39
45 1.31 112 267 2.28 1.05 0.90 214 1.83 0.82 0.70 171 146
46 1.41 1.20 2.86 244 113 0.96 2.29 1.96 0.89 0.76 179 153
47 1.50 1.28 3.04 2.60 1.20 1.03 244 2.09 0.90 0.77 1.83 157
48 160 1.37 3.25 278 1.28 110 2.61 2.23 0.96 0.82 195 1.67
49 1.71 146 345 2.95 137 117 2.76 2.36 1.02 0.87 2.07 178
50 183 1.57 3.70 317 1.47 1.26 2.96 2.53 1.09 0.94 2.22 190
51 197 1.69 3.99 342 157 135 3.20 2.74 119 1.02 2.39 2.04
52 214 1.83 4.33 3.71 1.71 146 347 297 1.27 1.09 2.61 2.23
53 2.31 1.98 4.68 4.01 185 1.59 374 3.20 143 1.22 2.89 247
54 246 211 4.99 4.27 197 1.69 3.99 3.42 1.51 1.29 3.05 2.61
55 2.63 2.25 5.38 4.60 2.09 179 4.29 3.68 1.59 1.36 3.24 277
56 2.81 2.41 571 4.89 2.25 193 457 392 1.67 143 3.38 2.89
57 3.07 263 6.22 5.33 246 21 498 4.26 175 1.50 3.53 3.02
58 348 298 7.06 6.05 2.78 2.38 5.65 4.83 1.91 1.63 3.86 3.30
59 390 3.34 7.86 6.73 312 267 6.28 5.38 217 186 4.38 375
60 4.45 3.81 9.38 8.03 3.56 3.05 7.50 6.42 2.51 215 5.31 4.55
61 498 4.26 1.57 9.90 398 3.41 9.25 792 2.84 244 6.60 5.65
62 5.70 4.88 14.32 12.26 4.55 390 1.45 9.80 3.26 2.79 8.20 7.02
63 6.05 518 15.35 1314 4.85 415 12.27 10.51 347 297 8.77 7.51
64 6.58 563 16.62 14.23 5%5 4.50 13.30 1.38 376 3.22 9.95 8.52
65 7.24 6.20 18.31 15.67 5.79 4.96 14.65 12.54 414 3.54 10.96 9.38
66 7.55 6.47 19.84 16.98 6.04 517 15.88 13.59 4.31 3.69 1.89 1018
67 810 6.93 21.51 18.41 6.48 5155 17.20 14.73 4.63 3.96 12.88 1.03
68 8.57 7.33 23.31 19.95 6.85 5.86 18.65 15.97 4.91 4.20 13.96 .95
69 9.04 774 25.26 21.62 723 6.19 20.20 17.30 518 443 1513 12.95
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Table 3 — Annual insurance fees for Income protection with a 2-year benefit period

This shows the yearly cost per $100 of monthly Income protection cover with a 2-year benefit period, by age, occupation
rating and waiting period.

Active occupation rating Office occupation rating Professional occupation rating

Waiting period (days)
30 60 20 30 60 90 30 60 20 30 60 20 30 60 20 30 60 920
Gross fee $ Net fee $ Gross fee $ Net fee $ Gross fee $ Net fee $
15-25 486 319 182 416 273 156 339 223 127 290 191 109 273 178 101 234 153 0.87
26 496 328 191 425 281 163 348 229 132 298 19 113 278 183 106 238 157 091
27 513 339 196 439 290 168 358 235 138 307 202 118 287 191 109 245 163 094
28 532 350 203 456 300 174 371 245 14 318 210 120 298 197 113 255 169 096
29 556 365 208 476 312 178 389 255 146 333 219 125 311 204 117 266 175 100
30 584 380 214 500 326 183 408 267 151 350 228 129 327 214 120 280 183 103
31 616 398 222 527 341 190 430 279 154 368 239 132 345 223 124 295 191 106
32 6.52 419 229 558 359 196 455 294 160 390 252 137 365 235 129 312 202 11
33 691 442 239 591 378 204 485 309 168 415 265 144 387 247 132 331 21 113
34 735 468 250 629 401 214 513 327 175 439 280 150 4M 262 141 351 224 120
35 779 496 266 667 425 227 546 348 184 467 298 158 437 278 148 374 238 127
36 829 528 282 710 452 242 581 371 197 498 318 169 465 296 158 398 253 136
37 884 564 303 756 483 260 620 396 212 531 339 181 495 316 170 424 270 145
38 942 603 327 806 516 280 660 422 229 565 361 196 526 339 183 450 290 157
39 10.02 647 355 858 554 304 701 453 248 600 388 212 561 362 198 480 310 169
40 1067 693 389 913 593 333 745 486 272 638 416 233 597 389 217 51 333 186
41 N34 745 425 970 638 364 794 521 298 680 446 255 635 416 239 543 356 204
42 1206 800 469 1032 685 401 844 561 328 723 480 281 675 448 263 578 384 225
43 1282 861 518 1097 737 443 898 603 362 769 516 310 719 483 290 615 414 248
44 1363 928 572 M67 795 490 954 650 402 81/ 557 344 764 519 320 654 444 274
45 1448 1001 634 1240 857 542 1015 699 443 869 599 379 81 561 355 694 480 304
46 1538 1080 702 1317 924 6.01 1078 756 492 923 648 421 862 604 393 738 517 336
47 1636 M63 777 1400 995 665 144 816 545 979 698 467 0916 652 436 784 558 373
48 1738 1255 861 1488 1074 737 1216 878 6.01 1041 752 515 974 703 480 834 602 41
49 1849 1355 949 1582 1160 813 1295 948 664 109 812 568 1036 758 532 887 648 456
50 19.66 14.61 1047 1683 1251 896 1376 1022 734 178 875 628 1.00 818 587 942 700 502
51 2093 1577 1152 1792 1350 9.87 1466 102 808 1255 944 691 172 883 645 1004 756 552
52 2230 1701 1267 19.09 1456 1085 1562 1191 887 1337 1020 759 1248 952 710 1069 815 6.07
53 2378 1835 1390 20.36 1571 190 1665 1285 974 1425 1.00 834 1332 1027 778 1140 880 6.66
54 2538 1979 1522 2173 1694 1303 1777 1385 10.67 1521 1.85 913 1422 11.09 853 1218 949 731
55 2712 2135 16.63 2322 1828 1424 1899 1494 1164 1625 1279 996 1518 1195 932 13.00 1023 797
56 29.04 2304 1813 24.86 19.72 1552 2032 1612 1269 1739 13.80 10.86 16.26 1290 10.16 1392 11.04 8.70
57 311 2486 1973 2664 2128 1689 2178 1739 13.81 1864 14.89 1182 1743 1391 1.06 1492 1191 946
58 3341 2681 2141 2860 2295 1833 2338 1877 1499 20.02 16.06 1284 1871 1500 199 16.02 12.84 10.27
59 3594 2893 2319 30.77 2476 19.86 2516 20.26 16.23 2154 1734 1390 2012 16.20 1299 1722 1387 112
60 3874 3123 2507 3316 2673 2146 2711 2185 1756 2321 1871 1503 2169 1748 14.04 1857 1497 12.02
61 4185 3371 2705 3582 2886 2316 29.28 2359 1892 2507 2019 16.20 2343 18.87 1515 20.06 1615 1297
62 4531 3640 2911 3878 3116 2492 3171 2549 2038 2714 2182 1745 2537 2039 1631 2172 1746 13.96
63 48.20 39.23 3189 4126 3358 2730 3375 2746 2233 2889 2350 1912 2699 2195 1786 2310 1879 15.29
64 2456 1944 1524 2102 16.64 1305 1718 1361 10.67 1471 165 913 1374 10.89 853 177 932 73]
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Table 4 — Annual insurance fees for Income protection with a 5-year benefit period

This shows the yearly cost per $100 of monthly Income protection cover with a 5-year benefit period, by age, occupation
rating and waiting period.

Active occupation rating Office occupation rating Professional occupation rating

Waiting period (days)

30 60 20 30 60 90 30 60 20 30 60 20 30 60 20 30 60 920

Gross fee $ Net fee $ Gross fee $ Net fee $ Gross fee $ Net fee $

15-25 848 576 352 726 493 301 594 402 248 508 344 212 475 322 198 407 276 169
26 872 597 372 747 50 318 612 418 262 524 358 224 490 334 208 419 286 178
27 908 622 390 777 533 334 635 436 272 543 373 233 508 349 218 435 299 186
28 948 650 406 812 557 348 665 455 284 569 390 244 531 364 226 455 311 1.94
29 10.00 6.81 421 856 583 360 700 477 295 599 409 252 561 382 235 480 327 202
30 1058 717 437 905 614 374 742 501 306 635 429 262 593 401 244 508 343 209
31 n25 756 455 963 648 390 789 529 319 675 453 273 630 424 254 540 363 218
32 99 800 473 1027 685 405 840 561 333 719 480 285 672 448 266 575 384 227
33 1283 851 498 1098 729 426 898 596 349 769 510 299 718 476 279 615 408 239
34 1373 908 526 M176 777 450 961 635 369 822 543 316 770 508 294 659 435 252
35 1470 969 557 1259 830 477 1029 677 391 881 580 335 825 542 313 706 464 268
36 1577 1039 597 1350 889 51 103 727 419 945 623 359 883 579 334 756 496 286
37 1690 M16 647 1447 955 554 1183 782 452 1012 669 387 947 624 362 81 534 310
38 1811 1200 700 1550 1028 599 1267 840 491 1085 719 420 1014 672 392 868 575 335
39 19.41 1295 768 1662 1109 657 1359 908 537 163 777 459 1086 725 429 929 621 368
40 20.81 1399 843 1781 1198 722 1456 978 591 1246 838 506 1.64 784 472 996 671 404
41 2227 1514 932 19.06 1296 797 1560 1060 650 1335 907 557 1247 848 521 1068 726 446
42 2382 1639 10.32 2039 14.03 883 1669 M48 722 1429 983 618 1335 919 577 M43 787 494
43 2551 1778 1145 2184 1522 980 1/85 1245 802 1528 1066 6.87 1428 996 642 1222 853 549
44 2729 1929 1275 2336 16.51 1092 1911 1349 892 1636 155 764 1528 1081 714 1308 925 61
45 2918 2095 1419 2498 1794 1215 2043 14.67 993 1749 1256 850 16.34 173 795 1399 10.04 6.81
46 3122 2274 1581 26.72 1946 1353 2184 1591 107 1870 1362 947 1747 1274 885 1496 1091 757
47 3338 2470 1761 2857 2114 1507 2338 1730 1233 20.02 1481 1055 1869 13.84 986 16.00 11.85 8.44
48 3571 26.83 19.59 30.57 2297 16.77 2501 1879 1371 2141 16.08 1.74 1999 1504 1097 1711 12.87 9.39
49 38.22 2917 2176 3272 2497 18,62 2675 2041 1521 2290 1747 13.02 2139 1633 1218 18.31 13.98 1043
50 40.93 3170 2412 35.04 2713 2065 2864 2217 16.89 2452 1898 1446 2291 1775 1353 19.62 1519 1158
51 4385 3444 2673 3754 2948 22.88 30.68 24.09 1869 2626 2062 16.00 24.54 19.27 1496 2101 1649 12.81
52 4702 3741 29.54 40.25 32.02 2529 3290 2618 20.68 2816 2241 1771 26.32 2095 1654 2253 1794 1416
53 5045 40.62 3257 4319 3477 2788 3531 2844 2280 30.23 2434 1952 2825 2275 1824 2418 1947 1561
54 5422 4412 3584 46.41 3777 30.68 3794 30.87 25.09 3248 2643 2148 30.36 24.70 20.08 2599 2114 1719
55 5832 4790 39.38 4993 4101 3371 40.84 3352 2757 3496 2870 2360 3267 26.82 2204 2796 2296 18.87
56 62.83 52.00 4314 5379 4451 36.93 4399 36.41 3021 3766 3117 2586 3518 2911 2415 3011 24.92 20.68
57 6780 56.46 4715 58.04 4833 40.36 4746 39.50 33.01 40.63 33.82 2826 3798 3160 2640 3251 2705 22.60
58 7329 6126 5143 6274 5244 4403 5131 4290 36.01 4392 36.72 30.83 41.04 34.31 2880 3514 29.37 2465
59 79.37 66.52 5599 6794 56.95 4793 5556 46.56 3919 4756 39.85 3355 4446 3724 3134 3806 3188 26.83
60 89.00 7899 7081 7619 6762 6062 6230 5531 4958 5333 4735 4244 4985 44.23 3966 4267 3787 3395
61 8355 7329 6491 7152 6274 5556 5847 5131 4543 50.05 43.92 3889 46.79 4104 36.36 40.05 3514 3112
62 7439 6419 55.83 6368 5495 4779 52.06 4493 39.09 4456 3846 3346 4165 3595 3125 3565 30.77 26.75
63 63.07 5132 4171 5399 4393 3571 4415 3593 2921 3779 30.76 25.00 35.30 2873 23.37 30.22 2459 20.01
64 3214 2544 1994 2751 2177 1707 2248 1781 1396 1924 1524 195 1798 1424 116 1540 1219 9.55
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Table 5 — Annual insurance fees for Income protection with a benefit period to age 65

This shows the yearly cost per $100 of monthly Income protection cover with a benefit period to age 65, by age,
occupation rating and waiting period.

Active occupation rating Office occupation rating Professional occupation rating
g period (days)
30 60 90 30 60 920 30 60 90 30 60 90 30 60 20 30 60 90
Gross fee $ Net fee $ Gross fee $ Net fee $ Gross fee $ Net fee $

15-177 2176 1635 1193 18,62 14.00 10.21 1522 145 836 1303 980 715 1218 915 668 1043 783 572
18 2173 1633 1191 18,60 1398 10.20 1520 1144 835 1301 979 714 1217 914 667 1042 782 571
9 2170 1631 1790 1858 1396 1019 1518 141 832 1300 977 712 1216 913 667 1041 781 571
20 2165 1629 M.87 1854 1394 1016 1516 1140 830 1298 976 71 1213 912 666 1038 781 570
21 2163 16.26 1185 1852 1392 1014 1514 138 829 1296 974 710 1212 910 665 1037 779 569
22 2159 1622 1.84 1848 1389 1013 1511 1.35 827 1293 971 708 1209 909 663 1035 778 567
23 2155 1618 1.81 1845 1385 1011 1509 134 826 1292 970 707 1207 907 661 1033 776 566
24 2151 1615 177 1841 1383 10.08 1506 132 824 1289 969 706 1205 905 660 1031 775 565
25 2139 16.07 172 1831 1375 10.04 1498 1126 821 1283 964 703 1198 900 655 1026 771 561
26 2228 1696 12,63 19.07 1452 10.81 1559 187 884 1334 1016 756 1247 950 706 1068 814 6.05
27 2337 1789 1340 20.01 1532 147 1637 1251 939 1401 1071 804 1309 10.02 749 11.20 858 641
28 2468 1885 14.08 2113 1614 1205 1729 1320 986 1480 130 844 1382 1056 788 1183 904 674
29 2622 1989 14.70 2244 1703 1259 1835 1392 1031 1571 192 882 1468 113 824 1257 953 706
30 2794 2100 1532 2391 1797 131 1956 1469 1071 1674 1258 917 1565 176 858 1340 10.07 734
31 2985 2221 1593 2556 19.01 13.64 2090 1555 115 1789 1331 954 1672 1243 893 14.32 1064 764
32 3196 2351 16.62 2736 2012 14.23 2237 1646 1163 1915 1409 995 1789 1317 931 1532 127 797
33 3423 2497 1738 2930 2137 1488 2397 1747 1217 2052 1496 1042 1916 1398 973 1640 1197 833
34 36.66 2655 1828 3138 2273 1565 2566 1859 1279 2197 1591 1094 20.53 14.88 1022 1757 1274 875
35 39.25 2830 19.32 3360 24.23 16.54 2747 1980 1354 2351 1695 1159 2198 1585 10.83 1881 1357 9.27
36 4197 30.20 2056 3593 2585 1760 2938 2114 1440 2515 1810 1233 2350 1691 1151 2011 1448 986
37 4483 3229 2202 3837 2764 1885 3140 2261 1542 2688 1936 1320 2511 1808 1233 2150 1548 10.55
38 4781 3455 2372 4092 2958 20.30 3347 2418 1659 2865 20.70 1420 26.77 19.35 13.28 2292 16.56 11.36
39 50.89 3701 2565 4357 3168 2196 3563 2591 1795 30.50 2218 1537 2849 2073 1437 2439 1774 12.30
40 54.06 39.66 2787 46.28 3395 2386 3785 2777 1952 3240 2377 1671 30.27 2222 1561 2591 19.02 13.36
41 5733 4250 3040 49.08 36.38 26.02 4012 2975 2127 3434 2547 1821 3210 2381 1702 2748 20.38 14.57
42 6065 4555 3318 5192 3899 2840 4246 3189 2324 36.35 2730 19.89 3396 2551 1858 29.07 2184 1590
43 64.04 4877 36.26 54.82 4175 31.04 44.83 3414 2538 3837 2922 2173 3588 2730 2029 30.71 2337 1737
44 6750 5214 39.61 5778 44.64 3390 4723 36.50 2772 4043 3125 2373 3780 2921 2217 3236 25.00 1898
45 7097 5571 4321 60.75 4769 3699 4968 3899 30.24 4253 3338 2589 3974 3118 2421 34.02 2669 20.72
46 7445 5938 4705 6373 50.84 40.27 5213 4158 3292 4463 3559 2818 4170 3325 26.35 3570 2846 22.56
47 7795 6317 5107 66.73 54.07 4372 5456 44.22 3575 46.71 3786 30.60 4366 3538 2859 3737 30.28 2448
48 8141 6702 55.24 69.69 5737 4728 5700 4692 3867 4879 4017 3310 4560 3752 3094 39.03 3212 2648
49 84.84 70.89 59.49 7263 60.68 50.92 5938 49.63 4165 50.84 4249 3565 4750 3970 3331 40.67 3399 2852
50 8815 7474 6376 7546 6398 54.58 6171 5232 4463 52.82 4479 3820 49.36 4185 3570 4225 3582 30.56
51 9133 7846 6795 7818 6717 5817 6393 5492 4755 5472 4702 4070 5114 4394 38.04 4378 3762 3257
52 9432 8203 7195 8074 70.22 6159 66.03 5741 50.35 56.53 4915 4310 52.82 4593 40.28 4522 3932 3448
53 9705 8527 7564 83.08 7299 64.75 6794 59.69 5293 5816 51.09 4531 5435 4775 4235 46.53 40.88 36.25
54 99.43 8810 7885 8511 7542 6750 6960 6168 5519 5958 52.80 4725 5568 49.34 4416 4767 4224 3780
55 101.32 90.38 8144 86.74 7737 €972 7092 6328 5701 6071 5417 4880 56.74 50.62 45.61 4857 43.33 39.04
56 10261 9194 83.23 8784 7870 7125 7183 64.36 5826 6149 5510 49.87 5747 5150 46.60 4919 44.08 39.89
57 10310 9257 8397 88.25 7925 7189 7216 6480 5878 6177 5547 50.32 5772 5185 4703 4941 4439 40.26
58 10255 92.04 8343 8779 7879 7142 7177 6442 5840 6144 5514 50.00 5744 5154 46.71 4917 4412 39.99
59 100.66 90.00 8129 86.17 7704 6958 70.46 63.01 5690 60.32 5394 4871 56.36 5040 4552 4825 4315 3897
60 9702 8614 7721 8305 7374 6610 6793 60.30 54.06 5815 5162 4628 54.34 4824 4323 46.52 4130 3701
61 91.07 7991 70.77 7796 6841 60.58 6376 5592 4953 5458 4787 4240 5101 4475 39.63 43.66 3831 3392
62 811 6997 60.86 6943 5990 5210 56.76 4897 4261 4859 4192 3647 4541 3919 34.08 38.87 3355 2918
63 68.76 5597 4548 58.86 4791 3894 4813 3918 3183 4120 3354 2725 3849 3134 2548 3295 26.83 2181
64 3503 2772 2175 2999 2373 1862 2453 1939 1521 2100 1660 13.02 1962 1553 1218 1680 13.29 10.43
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EXAMPLE 4 Jane has Default cover )

for Death and TPD

Jane is 43 and has an Active occupation rating.

Jane will have $204,500 of Default C cover for both Death and TPD from 1 April 2026. To find out how this
was calculated, see the example on page 9.

Jane currently pays annual net insurance fees of $398.78 for this cover.®

From 1 April 2026, Jane’s annual net insurance fees will be $607.36. This is worked out as follows:

1. Divide cover amounts by 1,000
% 204,500 + 1,000 = 204.5

2. Multiply this amount by the net costs for Jane’s age (43) and occupation rating (Active) in Table 2.
© Death cover = 204.5 x @$0.97 = $198.36
% TPD cover = 204.5 x @$2.00 = $409.00

3. Add the cost of the Death and TPD cover
S $198.36 + $409.00 = $607.36

S J

You can work this out using Table 2:

Active occupation rating

Age Office occupation rating Professional occupation rating

Death TPD Death TPD Death TPD

Gross Net Gross Net Gross Net Gross Net
fee $ fee $ fee $ fee $ fee $ fee $ fee $ fee $

0.91 0.78 1.87 1.60 073 0.62 1.48 127

Gross
fee $

43

0.97 2.00
A B

EXAMPLE 5 Tom has Income protection cover )

with a two-year benefit period

Tom is 46 and has an Active occupation rating.

He has Income protection cover with a monthly cover amount of $4,000, a 60-day waiting period, and a
two-year benefit period.

Tom currently pays annual net insurance fees of $141.20 for this cover.®

From 1 April 2026, Tom’s annual net insurance fees will be $369.60. This is worked out as follows:

1. Divide monthly cover amounts by 100

% $4,000 +100 = 40

2. Multiply this amount by the net costs for Tom’s age (46), occupation rating (Active), and waiting period
(60 days) in Table 3.

O 40 x @$9.24 = $369.60

You can work this out using Table 3:

Age Active occupation rating Office occupation rating Professional occupation rating

Waiting period (days)

30 60 90 30 90 30 60 90 30 60 90 30 60 90 30 60 90
Gross fee $ | Net fee $ Gross fee $ Net fee $ Gross fee $ Net fee $
43 1538 10.80 702 1317 6.01 |10.78 756 492 923 648 421 862 604 393 738 517 336
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Next steps
What do you need to do?

If you're comfortable with the changes, you don’t need to do anything.

/-\\, If you'd like to change or cancel your cover before this change comes into effect, please ensure
] - ! we receive your request by 5pm (AEDT) on 31 March 2026.

You can generally change or cancel your cover through Member Online, or by

completing and submitting the relevant form available at caresuper.com.au/forms.

Cover can also be cancelled by calling us on 1800 005 166.

More information Need advice?

If you have any questions or concerns, contact us: You can access general information, education,
and personal advice about your CareSuper account

- enquire online at caresuper.com.au/contact
at no extra cost.

- email info@caresuper.com.au

. call 1800 005166, 8am - 7pm, Monday to Friday If you need advice on your entire financial situation

or have more complex needs, we can assist with that

(AEST/AEDT) too. There might be an additional cost, but we’ll explain
If you have any feedback or complaints, any fees upfront, and you’ll only pay for the services
please refer to our Complaints handling policy you agree to.

at caresuper.com.au/complaints. S .
P P For more details, visit caresuper.com.au/advice.
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