
We’re excited to share the benefits of our growth with you.

Tasmania, let’s    
be super together!

We truly care
We’re big enough to provide 
value but small enough to  
care about each and every 

member’s future.

Years of strong performance
Our strong long-term 

performance helps you retire with 
more confidence.1

Contact a superhero
Enjoy award-winning  

member support dedicated to 
helping you.2

Retire with confidence
Create the future you want with 
innovative products, calculators, 

expert advice and strong 
long-term returns.

Competitive fees
No hidden fees + profits to 

members = more super for you.

We’re an Industry SuperFund
A trusted profit-to-member 

fund dedicated to serving our 
members’ best interests.

1The performance figures utilised reflect the performance for the former CARE Super fund investment options pre-1 November 
2024. Performance history for Spirit Super investment options prior to 1 November 2024 is available at caresuper.com.au. 
Past performance isn’t a reliable indicator of future performance. The value of investments can rise or fall, and investment 
returns can be positive or negative. | 2CareSuper was ranked number 1 for customer experience across the superannuation and 
financial sectors by Customer Service Benchmarking Australia (CSBA) for the period April 2024 to March 2025. CareSuper has an 
agreement with CSBA for quality assurance and staff training within their contact centre. Awards and ratings are only one factor 
when deciding how to invest your super. Read about the award methodology at csba.com.au. 
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Growing for the future
Spirit Super and CareSuper merged in 
November 2024, creating an industry super 
fund with a distinctive focus on outstanding 
customer service and value. 

While our name has changed, you can rest 
assured that our dedication to Tasmania, 
its workers, employers and communities will 
always remain the same.

This growth will drive even more benefits for 
our Tasmanian members, employers and our 
local community.

Together, we are Tasmania’s largest fund  
with over 570,000 members and more than 
$57 billion in assets as at April 2025.

A Tassie success story
Our Hobart office is the engine room for our 
national fund, powering our services and 
supporting members across the country. It also 
houses our award-winning contact centre5 at 
188 Collins Street. 

Supporting our Tasmanian workforce
Over 30% of CareSuper employee wages 
go directly to our Tasmanian-based team 
members.6 

Celebrating our community super heroes
Our contributions through partnerships and 
events foster local business growth, support 
volunteer efforts, and enhance education, 
making a positive impact across Tasmania. 

Approx. $420M invested in Tasmania4

This includes our direct investments in 
Parliament Square and Hobart Airport.

•	 Leading a $200 million terminal expansion 
and runway upgrades at Hobart Airport 
to boost domestic and international flight 
capacity.

•	 Developing Parliament Square as a 
community hub and job creator.

In addition to our Tasmanian investments, 
our investment in Geelong Port enhances the 
Tasmania-mainland gateway via the Spirit 
of Tasmania terminal, fostering growth and 
improving access.

186
Permanent and fixed term employees in 
Tasmania across all business units, as at 
February 2025.

The leadership team for the merged fund 
includes three Tasmanian-based executives in 
key roles:
•	 Chief Operations Officer (Hobart)
•	 Chief Strategy Officer (Hobart)
•	 Chief People Officer (Hobart)

Additionally, we have seven Tasmanian-based 
General Managers. 

CareSuper’s Board also includes three 
Tasmanian-based Directors, further 
strengthening our local presence. 

Our Tasmanian team includes 3 Employer 
Relationship Managers, 11 superannuation 
experts, and an education specialist, all 
supporting local members and 7,419 employers. 
Among these are 318 Tasmanian Government 
employers, who collectively employ 49,652 
CareSuper members.

149 
New employees hired in Tasmania between 
April 2021 and February 2025.

We’ve come a long way since our successor 
fund transfer when Tasplan merged with 
Quadrant in 2015, RBF in 2017, and MTAA 
Super in 2021.

3Figures as at February 2025. | 4As at 31 December 2024. | 5CareSuper was ranked number 1 for customer experience across the 
superannuation and financial sectors by Customer Service Benchmarking Australia (CSBA) for the period April 2024 to March 
2025. CareSuper has an agreement with CSBA for quality assurance and staff training within their contact centre. Awards and 
ratings are only one factor when deciding how to invest your super. Read about the award methodology at csba.com.au. | 
6Figure based on December 2024 employee wages. | Issued by CareSuper Pty Ltd (Trustee) ABN 14 008 650 628, AFSL 238718. 
CareSuper (Fund) ABN 74 559 365 913. Past performance isn’t a reliable indicator of future performance. The value of investments 
can rise or fall, and investment returns can be positive or negative. The is general information only and doesn’t take into account 
your objectives, financial situation or needs. Before making a decision about CareSuper, you should consider if this information is 
right for you. You may also wish to consult a licensed financial adviser. Consider the PDS and TMD at caresuper.com.au/pds. A 
copy of the Financial services guide for CareSuper is available at caresuper.com.au/fsg.
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